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Job Description
Job Title: WASH Manager
Reports to: Program Manager / Executive Director
Location: Juba County, South Sudan
Volunteer Type: Full-time, 12-month renewable
Salary: No salary, or monetary incentives 

Organizational Context
Human Appeal Development Organization (HADO) is a South Sudanese NGO dedicated to improving the health, wellbeing, and resilience of vulnerable communities. HADO implements multi-sector programs including Health, Nutrition, WASH, Food Security & Livelihoods, Youth & Women Empowerment, Peacebuilding & Governance, and Empowerment of People with Disabilities.
The WASH Manager plays a critical role in planning, implementing, and monitoring water, sanitation, and hygiene interventions to improve community health, reduce disease outbreaks, and promote sustainable WASH practices.

Position Summary
The WASH Manager is responsible for the overall management, coordination, and technical leadership of HADO’s WASH programs. The role ensures effective program delivery, adherence to technical standards, alignment with organizational strategies, and compliance with donor requirements.

Key Responsibilities
1. Program Planning and Design
· Lead the design and development of WASH programs, including water supply, sanitation, hygiene promotion, and emergency WASH interventions.
· [bookmark: _GoBack]Conduct community needs assessments and baseline studies to inform program planning.
· Design and prepare project proposals for submission to potential donors
· Develop detailed WASH work plans, budgets, and proposals in collaboration with the Program Manager and other technical teams.
· Ensure WASH interventions are aligned with HADO policies, donor requirements, and international standards.

2. Program Implementation and Technical Oversight
· Oversee day-to-day implementation of WASH activities in project sites.
· Provide technical guidance to field teams on water supply systems, sanitation facilities, hygiene promotion, and environmental health interventions.
· Ensure quality assurance in all WASH infrastructure and service delivery.
· Coordinate with other program sectors to integrate WASH with health, nutrition, and community development initiatives.

3. Monitoring, Evaluation, Accountability, and Learning (MEAL)
· Develop and implement monitoring tools, indicators, and data collection systems for WASH programs.
· Track program outputs, outcomes, and impact against objectives.
· Conduct regular field visits to assess program progress, identify challenges, and provide recommendations.
· Prepare WASH reports for internal management, donors, and stakeholders.

4. Capacity Building and Supervision
· Supervise WASH officers, engineers, and field teams.
· Conduct training for staff and community volunteers on WASH best practices, hygiene promotion, and sustainable water management.
· Promote knowledge sharing and capacity building within the organization and among community stakeholders.

5. Stakeholder Engagement and Coordination
· Represent HADO in WASH coordination forums, government departments, NGOs, and community meetings.
· Build partnerships with local authorities, community leaders, and other stakeholders to ensure program success and sustainability.
· Advocate for improved WASH services and policies at the community and county level.

6. Compliance and Risk Management
· Ensure programs comply with HADO policies, donor regulations, and South Sudan government standards.
· Identify and mitigate risks associated with WASH interventions.
· Promote safeguarding, protection, and ethical standards in all WASH activities.

Key Competencies
· Strong technical knowledge of water, sanitation, hygiene, and environmental health interventions
· Project planning, implementation, and management skills
· Leadership, team management, and mentoring abilities
· Monitoring, evaluation, and reporting skills
· Communication, advocacy, and stakeholder engagement skills
· Problem-solving and decision-making in complex environments
· Knowledge of humanitarian and development WASH standards and practices

Qualifications and Experience
· Bachelor’s degree in Civil/Environmental Engineering, Public Health, Water Resources, or related field (Master’s preferred).
· Minimum 5 years of progressive experience in WASH program management in NGOs or international organizations.
· Experience in WASH program design, implementation, and monitoring.
· Knowledge of WASH standards (Sphere, WHO, UNICEF) and humanitarian/development WASH practices.
· Experience managing donor-funded WASH projects (UNICEF, UNHCR, USAID, DFID, or similar).
· Excellent written and spoken English; local languages an advantage.
· Proficiency in Microsoft Office, data management tools, and program monitoring software.

Reporting and Accountability
· Reports to the Program Manager / Executive Director.
· Accountable for WASH program quality, staff performance, donor compliance, and program impact.
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